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Mitsubishi Electric
Project 
New Product Identity, Collateral and 
Packaging
Task  
Design & Production  
Print Management

packaging and collateral
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Omnilogic - France
Project 
Direct Mail to invite CEO level executives to 
event. 30% response rate.
Task  
Concept, Design & Production  
Print Management
Winner of San Francisco Addy Award  
Direct Mail Category

direct mail
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Bradley Electric
Project 
Corporate Collateral
Task  
Design & Production  
Print Management

corporate collateral
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Resource Phoenix
Project 
Corporate Collateral
Task  
Product ID, Design & Production  
Print Management

corporate collateral
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Cybercash
Project 
Corporate Collateral
Task  
Design & Production

corporate collateral
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Viewstar Corporation
Project 
Corporate Collateral
Task  
Design & Production  
Print Management

corporate collateral
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Viewstar Corporation
Project 
Corporate Collateral
Task  
Design & Production 
Print Management

corporate collateral
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Master Replicas 
Web based commerce site

Project 
Identify business objectives and then re-design a consumer 
ecommerce website including brand, architecture, user interface  
and visual design.

Action and Deliverables 
Identified business objectives and practices and created a heuristic 
analysis of existing website with UI design recommendations.

Re-configured site architecture to simplify and enhance the user 
experience. Created visual comps to redefine brand and set tone 
for the site design. Presented comps and site maps to client with 
presentation of three concepts based on business goals.

Created top level and main page schematics, as well as  
design layouts.

project example
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Luminex
Project 
Information Architecture and UI design of software for a  
medical lab testing device.

Task  
Redesign an existing interface to improve usability and to be  
used on desktop computers and with a touchscreen.

Actions and/or Deliverables
• Information architecture
• User interface design 
• Task Analysis 
• User Interviews

Developed basic architecure and new screen designs.

project example
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Symantec
Project 
Online Product Design for R&D 

Task  
Create information architecture,  
UI design and visual design for  
online product.

Actions and/or Deliverables
• Information architecture
• User interface design 
• Visual Design

The examples shown here are design  
task analysis and visual comps for this 
potential online security product.

project example
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2Wire/ATT
Project 
Television interface for Homezone product.
Task  
Finalize documentation for final launch. Design solutions  
for specific problem areas.

Actions and/or Deliverables
• Information architecture
• User interface design

The examples shown here are from the design of a mini-application 
for the management of advertising campaigns and resources within 
an existing SMS framework.

project example

Wireframe Section

Use Case Section
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Intuit - QuickBooks
Project 
Web based commerce solution
Task  
Improve navigation and increase buying opportunities  
while adding new site features.

Actions and/or Deliverables 
• Information architecture 
• User interface design 
• Visual design

Worked with design team and 
provided user interface design 
and visual design solutions. 
Provided visual design comps, 
wireframes and UI specification 
documentation.

project example
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Project 
Marketing asset management application.
Task 
Analyze an existing product and incorporate this functionality into  
a new multi-user, multi-configurable productivity application  
incorporating database connectivity and resource management.
Actions and/or Deliverables 
Problem identification, use case scenario, business process concept, 
user interface design, information architecture, visual design and 
team management.   

project example
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user persona - samples
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heuristic evaluation - sample
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user task analysis - samples
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site map - samples
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Master Replicas
Checkout Process 

Schematics
Version  4

Step 3 - Order Verification 6/5/03

   Order Verification

0.3.3.1

Sales Tax:        $XX.XX

Collectible Order
To complete your order select a 
shipping method. Shipping costs 
reflect the shipping address shown 
below.

Select Shipping Method

Option 1.........$X.XX
Option 2.........$X.XX
Option 3.........$X.XX

Option 4.........$X.XX

Option 5.........$X.XX

Update Total SubTotal:      $XXX.XX

QTY               Item                                                      Subtotal              This Order

1    Product Name .......................$XXX.XX       $XXX.XX
Payment plan is available for this item.
Details: Payment 1.....$XXX.XX
              Payment 2.....$XXX.XX
              Payment 3.....$XXX.XX
              Payment 4.....$XXX.XX

Select to use 
payment plan.

Shipping Cost .................................           $XXX.XX

Item SubTotal ....................................      $XXX.XX

Based on shipping option selected.

1     Product Name .......................$XXX.XX       $XXX.XX
Payment plan is available for this item.
Details: Payment 1.....$XXX.XX
              Payment 2.....$XXX.XX
              Payment 3.....$XXX.XX
              Payment 4.....$XXX.XX

Select to use 
payment plan.

Shipping Cost .................................           $XXX.XX

Item SubTotal ....................................      $XXX.XX

Based on shipping option selected.

Update Shipping

1     Product Name .......................$XXX.XX       $XXX.XX
Payment plan is not available for this item.

Shipping Cost .................................          $XXX.XX

Item SubTotal ....................................      $XXX.XX

Based on shipping option selected.

Add/Delete Products

Change

Address:
121 Adolescent St.
City:
San Jose

Country:
USA

Ship To:
Name:
Bruce Springsteen

State/Province:
CA

Zip:
77777

MR Rewards You currently have these rewards available.

Reward 1......................#XXXX-XXX..................................$XX.XX

Reward 2......................#XXXX-XXX..................................$XX.XX

Reward 3......................#XXXX-XXX..................................$XX.XX

Select to use with 
this order.

Order SubTotal:      $XXX.XX

Selected Rewards Total:

Change

Bill To:
Payment Type:
American Express

Card Number:
xxx-xxx-xxxx-7777
Expiration Date:
01/2003

Name on Account:
Bill Dill

Payment

Order Total:      $XXX.XX

Complete Purchase

I , herby authorize this purchase.

Checkout Process     Step: 1 2 3

Although our credit card processing is completely secure 
and safe, you may desire to complete this transaction 
offline.

Offline Payment Option

Enter a new MR Reward:

Coupon No.                                                             Expiration Date

Update Rewards and Order Total

Add

ALT

Go to Cart

(Qty)  Selection 1
(Qty)  Selection 2

Checkout

Shopping Cart

Search GO

Collections Categories

Collection 1
Collection 2 
Collection 3
Collection 4
Collection 5

Search

  

Collector's Society 
Area

GO

Collections Categories

Category 1     
Category 2
Category 3
Category 4
Category 5

Search

Logo My Account   1.0 Customer Care 4.0 Collectors Society 5.0 About Us  6.0Home 0.0

Enter Email
Enter

wireframe/schematic - samples
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44

VII. College Comparison Mini-Application
_______________________________________________________________________________________

Within the CFaT website is a small “mini-application” which is the combination of the current “College
Matcher” and “College Compare” exercises. By combining these two functions into one “mini-app” the user is
provided with a method of matching their needs to appropriate higher education institutions.

It is recommended that the content within this “min-app” be revised at some point so that it can continue to be
relevant and helpful. Also, user testing will uncover whether this “mini-app” is useful and how the content
might be revised for improvement.

Example

documentation - samples

UI Specification Sample

Design Specification
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Skill Sets
Online & UI
• User centered design
• User interface design
• Information architecture 
• Usability analysis 
• Visual/graphic design

Print Design
• Art Direction
• Corporate ID
• Collateral
• Advertising

General
• Technical and creative writing skills
• Strategic thinking
• Organizational and resource  
  management 
• Adaptability
• Critical thinking
• Knowledge of technology.
• Business management experience 
• Marketing expertise 
• Target market identification 
• Application of branding in company 
  business, or marketing strategy.

Technology Skills
•	 Aptitude for technology 
•	 Ability and experience in working 
	 directly with engineering in designing 
	 for any platform, programming  
	 language or presentation  
	 format required.

Experience with most design and  
office software products on multiple  
OS platforms. 
 
Experience with Social marketing

Contact:
Cell: 831.334.9202    Email: bfriesen@visual-image.com   Online Portfolio: www.visual-image.com 

Partial Client List:
Dell
AT&T
Symantec
Intuit
Oracle
2Wire
Texas Higher Education Coordinating 
Board
Texas Department of Public Safety
Shell Global
Viewstar Global
Marchfirst
Razorfish
Netdeposit
Luminex
...and many other organizations

User Experience Design
Information Architecture
UI Design
Interaction Design
Usability Analysis

Graphic Design
Art and Creative Direction
Design
Production
Identity
Collateral
Packaging
Advertising
Web

Also...
Copywriting
Proposal generation
Social marketing
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Experience
From 11/2005 to the present  
Consulting and Contracting Projects as User Experience Designer, including information architecture, interaction design, user interface design,  
usability analysis and visual design.

Client

Ecoenstyle

Texas Department of 
Public Safety

Enfatico 
Austin, TX

State of Texas - 
Texas Higher  
Education  
Coordinating Board 

Symantec Corp.

Symantec Corp.

AT&T

Contract Type

Partial Owner

Direct Contract

Direct Contract

Direct Contract

Direct contract

Direct contract

Contracted 
through 2Wire 
Corp., San Jose, 
CA

Project and/or Action

Branding design, information architecture, UI design and visual design for a new  
ecommerce brand.

More consulting than a contract, I performed an analysis of the existing website and 
provided recommendations for improvement and re-design of architecture, interface and 
supplemental online applications. Project recommendations were kept for future state 
budgeting of this project.

User experience design for Dell’s primary ad agency. Functioned unofficially as  
UX Lead, organizing a UX team with standardized deliverables, delivery process  
and project tracking. Provided project guidance on numerous projects in addition  
to day-to-day hands-on delivery of wireframes and user experience deliverables.  
Created advanced initiatives for the redesign of key sections of the Dell.com website.

1) Re-architect and UI design for prototype of future portal,
    College for All Texans website.
2) Analyze, re-design and make recommendations for improving
    the THECB main website.

Designing client application elements including universal installer for Norton products.

Designing new AJAX based web product for their R&D division.

Designing and writing requirements for the AT&T Homezone set top box interface.
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Client
AT&T

Shell Global

Luminex Corp.

Contract Type
Contracted through 
Razorfish

Contracted through FG 
Squared, Austin, TX

Direct Contract

Project and/or Action 
UI design for AT&T U*Verse ecommerce website

Redesigning architecture and navigation of Shell Global corporate web

Designing architecture and interface for touch screen medical device.

Experience (cont’d)
From 11/2005 to the present  
Consulting and Contracting Projects as User Experience Designer, including information architecture, interaction design, user interface design,  
usability analysis and visual design.

05/2005 - 11/2005
Senior User Experience Designer 
Projekt202, Austin, TX 
User interface design for client software and mobile telephone applications (Motorola) including analysis of requirements documentation  
and user needs, design of process flows and preparation of schematics, task flows and architectural diagrams. Returned to consulting due  
to a shortage of projects. 

05/2001 - 05/2005  
Consulting and Contracting Projects as User Experience Designer, including information architecture, interaction design, user interface design,  
usability analysis and visual design.

Client
Zipwave

Intuit

Quickbooks/Intuit

Contract Type
Direct Contract

Direct Contract

Direct Contract

Project and/or Action
Information architecture and screen design for a Java SWING based client application.

Worked with design team to design architecture, navigation and content for Intuit.com 
corporate web site.

Worked with design team to design interface for homepage and various key pages, as 
well as, the interface for a new product “configuration” tool.
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Client
MasterReplicas

Mobileframe

Emmperative

Contract Type
Contracted 
through Analysts 
International

Direct Contract

Direct Contract

Project and/or Action
Re-Design of E-Commerce Web Site 
Identified business objectives and practices. Performed heuristic analysis of existing 
website with UI design recommendations. Re-configured site architecture to simplify and 
enhance the user experience. Created visual comps to redefine brand and set tone for 
the site design. Presented comps and site maps to client with presentation of three  
concepts based on business goals. Created top level and main page schematics.  
Created top level and main page design files.

Internet server based management and mobile based client application. Startup founded 
by Apple and Remedy veterans. User interface design and information architecture 
development.

Task and resource management application. User interface design and information 
architecture development of an XML/HTML based file, task and resource management 
application for a Proctor & Gamble subsidiary.

Experience (cont’d)
05/2001 - 05/2005  
Consulting and Contracting Projects as User Experience Designer, including information architecture, interaction design, user interface design,  
usability analysis and visual design.

08/2000 - 04/2001  
Senior Art Director of User Experience 
marchFIRST, Cupertino, CA (former USWeb/CKS )
Supervised visual designers, information architects and usability experts. Performed information architect functions such as user scenario  
and persona creation, site maps, schematics, wireframes and content matrix. Performed visual design tasks as needed. Client interaction  
and presentation. Created standards for user experience deliverables. Developed resource management tools. Returned to consulting due  
to layoff and closure of company.

Appointed to the marchFIRST Global Advisory Board for User Experience.
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Experience (cont’d)
01/1998 - 08/2000  
Consulting, dba Visual Image Group
Project management, marketing strategy, creative direction and design solutions. Contract Creative Director and UI Designer at various Internet 
related companies assisting with the re-design of websites and web applications, the development of marketing messages to build brand identity 
and ecommerce solutions.
Contract jobs: 
Clip2.com...Internet Topic Guide Site.....Creative Direction, UI Design, Graphic Design
Caresoft, Inc....Online Health Management.....UI Design, Prototyping,Graphic Design
Photoloft.com...Photo Sharing Website....Art Direction, Graphic Design

08/1989 - 12/1997 
Owner/Business Manager/Creative Director
ADz Visual Imaging, BRIANNA Corporation, San Rafael, CA
Built business from freelance to five person design company. Product market strategy and concept, art direction, business management  
(including P&L responsibilities, accounting supervision, employee supervision and training, and strategic planning), graphic design,  
lient meetings, liaison and presentation.

Academic Experience
B.A., Behavioral Psychology
Commercial Art
Subsequent additional coursework in Marketing, Business Management and Information Systems

Memberships
BayCHI – San Francisco Bay Area Computer Interaction Group 
UPA – Usability Professionals Association
IAI - Information Architecture Institute
Interaction Design Association


